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persons, including the Postal Service 
or a Public Representative, may file a 
motion to reopen the docket and must 
set forth with particularity good cause 
for reopening the docket. 

(2) The Commission may order a 
closed docket to be reopened, and must 
set forth the basis for reopening the 
docket. 

Subpart B—Filing Requirements 
§ 3010.120 Filing material with the 

Commission. 
(a) All material filed with the Com-

mission shall be transmitted to the 
Commission in electronic format using 
the Filing Online system available over 
the internet through the Commission’s 
website at http://www.prc.gov. The ma-
terial must satisfy the Filing Online 
system compatibility requirements 
specified by the Secretary in the Filing 
Online User Guide, which shall also be 
accessible on the Commission’s 
website. The exceptions to this rule 
are: 

(1) Material that cannot reasonably 
be converted to electronic format; 

(2) Confidential material filed under 
seal pursuant to part 3011 of this chap-
ter shall not be transmitted electroni-
cally using the Filing Online system or 
any other electronic filing system un-
less authorized in advance by the Sec-
retary; 

(3) Hardcopy material filed by per-
sons who do not have the ability to 
submit material using the Filing On-
line system and who files not more 
than ten pages of material with the 
Commission in any one calendar year; 

(4) Hardcopy material filed by per-
sons participating in proceedings that 
consider the appeal of a Postal Service 
determination to close or consolidate a 
post office, other than the Postal Serv-
ice, that do not have the ability to sub-
mit material using the internet; and 

(5) Hardcopy material filed in dock-
eted proceedings with the approval of 
the Secretary for good cause shown. 

(b) Material subject to the exceptions 
specified in paragraph (a) of this sec-
tion may be filed either by mailing or 
by hand delivery during regular busi-
ness hours to the Office of Secretary 
and Administration, Postal Regulatory 
Commission, 901 New York Avenue NW, 

Suite 200, Washington, DC 20268–0001. 
The Secretary has authority to ap-
prove the use of secure alternative 
electronic filing systems pursuant to 
§ 3011.203(c)(2) of this chapter for con-
fidential material filed under seal. The 
Secretary also has authority to ap-
prove the use of alternative electronic 
filing systems for non-confidential ma-
terial on a case-by-case basis when nec-
essary to facilitate efficient docketing 
operations. 

§ 3010.121 Filing Online system. 

(a) Only registered users of the Filing 
Online system may file material using 
the Filing Online system. Both tem-
porary and permanent account reg-
istrations are available. Information 
for establishing a Filing Online ac-
count may be obtained on the Commis-
sion’s website at http://www.prc.gov. 

(b) A temporary account allows a 
user to file materials immediately, but 
expires after 35 days. The purpose of a 
temporary account is to permit persons 
to file comments solicited by the Com-
mission on a one-time or infrequent 
basis, or to file notices of intervention 
where there is limited time in which to 
establish a permanent account. A tem-
porary account also may be used on an 
extraordinary basis for good cause 
shown. 

(c) A permanent account requires the 
authorization of the Secretary prior to 
use, but remains active until cancelled. 
Registration can be in the form of a 
principal account holder or as an agent 
of the principal account holder. When a 
principal account holder is rep-
resenting the interests of another per-
son, the authority of the principal ac-
count holder to represent the person on 
whose behalf the document is filed 
must be valid and current, in conform-
ance with § 3010.143. The authority of an 
agent account holder to submit docu-
ments for a principal account holder 
must be valid and current. A principal 
account holder must promptly inform 
the Secretary of any change in the 
principal account holder’s authority to 
represent participants in a proceeding 
or any change in the authority dele-
gated to an agent account holder to 
submit documents on the principal ac-
count holder’s behalf. 
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(d) Only such material that conforms 
to the requirements of this part and 
any other applicable Commission rule 
or order shall be accepted for filing. In 
order for material to be accepted using 
the Filing Online system, it must be 
submitted to the Commission by a tem-
porary or permanent account holder. 
Material submitted through the Filing 
Online system is considered to have 
been filed on the date indicated on the 
receipt issued by the Secretary. A fil-
ing is accepted when the Secretary, 
after review, posts the filing on the 
Daily Listing page of the Commission’s 
website. Material received after the 
close of regular business hours or on a 
Saturday, Sunday, Federal holiday or 
other day on which the Commission is 
closed shall be deemed to be filed on 
the next regular business day. 

§ 3010.122 Material filed using method 
other than the Filing Online sys-
tem. 

(a) Hardcopy and other forms of mate-
rial. A hardcopy document is filed on 
the date stamped by the Secretary. It 
is accepted when the Secretary, after 
review, posts the document on the 
Daily Listing page of the Commission’s 
website. Any other form of material 
filed with the Commission must be ac-
companied by a hardcopy notice of fil-
ing, which describes the material being 
filed, identifies the person filing the 
material, and specifies the docket cap-
tion and docket number under which 
the material is being filed. This mate-
rial is accepted when the Secretary, 
after review, posts the notice of filing 
on the Daily Listing page of the Com-
mission’s website. Material received 
after the close of regular business 
hours or on a Saturday, Sunday, or 
Federal holiday shall be deemed to be 
filed on the next regular business day. 

(b) Computer media. With the prior ap-
proval of the Secretary, a participant 
may submit a document on a compact 
disk or other media or method ap-
proved in advance by the Secretary, si-
multaneously with the filing of one 
printed original hardcopy, provided 
that the stored document is a file gen-
erated in either Acrobat (pdf), Word, 
WordPerfect, or Rich Text Format 
(rtf). 

§ 3010.123 Rejected filings. 
Any filing that does not comply with 

an applicable Commission rule or order 
may be rejected. Any filing that is re-
jected is deemed not to have been filed 
with the Commission. If a filing is re-
jected, the Secretary will attempt to 
notify the person submitting the filing, 
indicating the reason(s) for rejection. 
Acceptance for filing shall not waive 
any failure to comply with this part, 
and such failure may be cause for sub-
sequently striking all or any part of 
any document. Any controversies con-
cerning the acceptability of a filing 
shall be resolved after review by the 
Office of General Counsel. 

§ 3010.124 Form and content of text- 
based documents filed with the 
Commission. 

(a) Equivalent paper size. Each docu-
ment filed in paper form shall be pro-
duced on letter-size paper, 8 to 81⁄2 
inches wide by 101⁄2 to 11 inches long, 
with left- and right-hand margins not 
less than 1 inch and other margins not 
less than 0.75 inches, except that ta-
bles, charts or special documents at-
tached thereto may be larger if re-
quired, provided that they are folded to 
the size of the document to which they 
are attached. For a multiple page docu-
ment, the preference is for the docu-
ment to be not stapled, hole-punched, 
or bound, but may be fastened together 
by paper or binder clip, or equivalent. 
If the document is bound, it shall be 
bound on the left side. Each document 
filed in electronic form must be capa-
ble of meeting the above requirements 
when-printed from a text-based pdf for-
matted file version of the document. 
Consideration may be given to alter-
native file formats where necessary. 

(b) Line spacing and font. The text of 
documents filed with the Commission 
shall be formatted in not less than one 
and one-half spaced lines except that 
tables of content, captions, tables, 
footnotes and quotations may be sin-
gle-spaced. Documents shall be sub-
mitted in a san-serif font such as Arial 
(or substantially equivalent). Body 
text shall be 12 point, except that foot-
notes and quotations may appear as 
small as 10 point. Where necessary, spe-
cial text such as in tables or charts, 
may appear as small as 9 point. These 
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